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_____ 
* Different document flow and content possible, e.g. depending on the location/country of the customer 

Customer enquiry: 

 Data entry by AGRECO staff 

 Information concerning the control and certification 
system 

AGRECO- A/V- OFFER- & CONTRACT PACKAGE*: 

Sending of: 

 Offer 

 Application form 

 If applicable, official notification (form according to national 
requirements) 

 Control contract sheet 

 Fee schedule 

 General terms and conditions 

 Source of inspection standards (e.g. EU-OrgReg., private 
law inspection norm) 

  AGRECO Standard AS, private law inspection norm) 

 Sanctions regime 

1. Enquiry / Proposal 
 

3. Application review / 

Contract / Notification 

NOTIFICATION: (only DE) 

Review of the registration form and countersignature by AGRECO 
Registration of the company with the relevant authority  

 

In DE: The signed (original) application form, inspection contract 
and official registration form are to be sent to AGRECO* 

 

AGRECO ADMISSION PACKAGE*: 

Sending of: 

 confirmation of receipt 

 control number (only DE) 

 second copy of contract 

 copy of registration form (only DE) 

 admission invoice 

 set of forms for initial inspection 

 login data www.agrecogmbh.com 

CONTROL CONTRACT:  

Review and signing by the Certification Body Manager upon ac-
ceptance 

 

2. Offer 

APPLICATION FORM:  

Review by the Certification Body Manager 
Acceptance or rejection 
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_____ 
* Different document flow and content possible, e.g. depending on the location/country of the customer 

Initial Inspection of Company: 

 Review of the initial company description 

 Inspection visit 

 Review of record keeping and supporting docu-
ments 

 Identification of measures to be taken 

 If applicable determination of non-compliances 

 Documentation of the results in the control report 

Assessment / Decision of certification  

(dual control principle applies) 

 Evaluation/revision of inspection and assessment results 

 Plausibility check of certification documents 

 Certification decision: If the inspection norm is met: signing of the certifica-
tion documents (e.g. certificate according to Art. 35 (1) EU-ÖrgReg 
2018/848, or other inspection norms) 

 - Delivery of a letter of assessment 

 - In case of rejection: delivery of an assessment letter only, stating the 
reasons. 

 

5. Evaluation 

6. Assessment / Revision /  

Decision of certification 

7. Verfahrensfortsetzung 
mit jährlicher Wiederholung 

von Phase 5 und 6 

Evaluation 

 Review of any documents submitted subsequently 

 Verification of the implementation of the measures 

 Suggestion of sanctions / measures, if necessary 

 Preparation of a letter of findings, if applicable 

 Preparation of certification decision 

Continuation of the inspection and certification process 

(as long as the inspection contract is in force) 

 Notification of changes to the description of the operation by 
the company 

Preparation of all necessary documents and forms 
for initial inspection by the company 

 

4. Initial Inspection Tour Planning: 

Appointments are coordinated by phone or in writing and 
written/electronic appointment registration through AGRECO 

Annual inspection of the company 

 Updating of the company description 

 Inspection visit  

 Review of documentation and records 

 Definition of measures 

 Identification of non-compliance/initiation of measures, if necessary 

 Documentation of results in the inspection report 

Additional inspections/sampling as required 

 Follow-up inspections 

 Announced / unannounced risk based inspections 

 Checks on subcontractors 

 Sampling & analysis, risk based, on schedule / upon suspicion 
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